
I use the 
myINTERACT 

Omnipod® Hub

THE OMNIPOD® 
DIGITAL ORDERING
HOW-TO GUIDE!

Step One: Pick Your Starting Point

Login to myINTERACT via:
my.interact.technology 

or via the myINTERACT app 

Tap the Omnipod Connection

I use
myINTERACT
but not the 

Omnipod® Hub

Start by visiting:
regos.interact.technology/omnipod

or scan the QR code

Complete the Omnipod® Hub  
registration and enter your  

existing myINTERACT password

Connect to Omnipod

Select “Ordering Omnipod”

I’m new to 
myINTERACT 

and the 
Omnipod® Hub

Start by visiting:
regos.interact.technology/omnipod

or scan the QR code

Complete the Omnipod® Hub 
registration and create your  

myINTERACT account

Connect to Omnipod

Select “Ordering Omnipod”

You can now start ordering via the myINTERACT Omnipod® Hub 

 Turn over for next steps

https://my.interact.technology/interact/#/login
https://regos.interact.technology/omnipod
https://regos.interact.technology/omnipod


Step 2: Start Ordering
Add Workplace (one-time): Click “Add  
Workplace” and enter your clinic details.  
These will be saved and automatically added 
to future orders. You can add multiple clinics.
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1 2 New Order: Choose how the patient 
completes the form: Face-to-face OR 
remote completion via secure email. 

3 Complete the form: Fill in all five sections  
of the order form from left to right. 

3a Patient completes their section: The  
patient must complete the Patient Only  
section with their consent & signature. 

Face to Face: Patient completes this 
during the appointment

Remote: Click “share with patient” after 
completing the form

Track your orders in real time:

Draft 			  Started

Shared 		  With patient

Review 		  Ready to finalise

Complete 		  Submitted






Submit the order:   
Upload the Letter of Clinical Need.

Face to Face: Click “submit order”

Remote: Wait for the patient to sign, 
then return and click “submit order”.

3b

You will receive a confirmation 
email once the order is submitted.

3c


