
• Omnipod 5: $185.00* per box
• Omnipod DASH: $168.27* per box

*Current subsidised rate, subject to change

The benefits of the Pay as you Pod subscription
 No lock-in - no upfront costs - cancel anytime

What is the cost of the subscription? 

The cost for Omnipod in Australia is partially subsidised through the NDSS for eligible people living 
with type 1 diabetes. Once subscribed, you become a registered Omnipod user and are eligible for 
NDSS subsidised Pods. Your subscription payment to Omnipod Australia is as follows:

• Anyone that does not have private health cover.
• Those currently serving a health fund waiting period for pre-existing conditions.
• Private health customers currently locked in with another insulin pump health fund benefit.
• Anyone with private health cover who wants to trial Omnipod before applying.

• If you have questions about accessing Omnipod please contact an Omnipod Specialist on
1800 954 075 (select option 1)

• If you are a current Omnipod user and need help with your subscription, please contact
Omnipod Customer Operations on 1800 954 075 (select option 2)

Fact Sheet: Accessing Omnipod® via 
Pay as you Pod (No Insurance Needed)
No cover? No problem
If you are looking to access Omnipod® and you do not have private health insurance, you can start 
a no lock-in subscription directly with Omnipod Australia.

Who is Pay as you Pod perfect for?
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How do I apply for the subscription? 
• Make sure you are registered with the NDSS.

• Your diabetes healthcare team will submit an order form to Omnipod Australia and submit the
Insulin Pump Consumable Access Form to the NDSS nominating Omnipod as your insulin pump.

• You pay your first subscription payment to Omnipod Australia.
• A starter kit, which includes a box of Pods and a Controller, will then be sent to your diabetes

healthcare team for your training session.

Ongoing access to Pods 
Once you are trained on the Omnipod system, you will receive a payment link via email for your 
future subscription payments. Please note: Payments will be updated with the NDSS by the end of 
the following business day to allow you to order your next box at an NDSS access point (usually a 
community pharmacy)

Ordering at the pharmacy and the NDSS co-payment 
Contact your pharmacy to place your order. When you collect your order you will be required to pay 
the NDSS co-payment which is currently $35.30 per box (general) or $26.60 per box (concession). 
The NDSS co-payment is reviewed annually and is subject to change. You can order a maximum of 
13 boxes of Pods within a 12 month period.

Who do I contact for questions and support? 




