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*Must be connected to WiFi or cellular data, and Omnipod 5 users must have WiFi or cellular data access 
to receive updates in Glooko. 

If you have missed linking your 
Omnipod 5 and Glooko, please follow 
these four simple steps:

1.    Log into your online Omnipod® account at  
www.omnipod.com, using your Omnipod ID 

2.    Go to the My Account tab and then select Account 
Linking from the drop down menu

3.  Select sign up or log in with Glooko

4.   Proceed to Glooko and complete the process to link 
your account

When complete, your status will update to Linked and 
data will automatically upload into your personal Glooko 
account*  which can be unlinked at any time to stop 
sharing data between Omnipod and Glooko.

LINK your Omnipod 5 
Automated Insulin  
Delivery System data  
with Glooko

NOTE: All screen images are examples, for instructional purposes only.



If you have missed linking  
your Glooko account to your  
healthcare provider, please follow 
these five simple steps:

1.   Log into your Glooko account at my.glooko.com

2.    Select Settings from the drop-down menu 
(top right on the home screen)

3.    Scroll down to Account and select  
+ Add New Code 

4.   Select Continue

5.    Enter ProConnect Code then select Submit

Choose to SHARE your 
Omnipod 5 Automated  
Insulin Delivery 
System data with your 
healthcare provider

NOTE: All screen images are examples, for instructional purposes only.

Entering a ProConnect code in 
Glooko is the only way for your 
healthcare provider to see your 
Omnipod 5 data on their computer.  

ProConnect Code: 
Provided by your 

healthcare provider



For iOS

Download the app and log in 
•  From the App Store search for and install the  

Glooko mobile app
•  Log in or create an account by filling out the 

requested information

View your data 
Once your data is uploaded to Glooko, you can view your 
trends and graphs on your iPhone or iPad

Choose to share data with your healthcare provider 
• Click the More tab 

• Click Share Reports to email or print the reports 

Using the  
GLOOKO MOBILE APP

NOTE: All screen images are examples, for instructional purposes only.

You have the choice to use the  
Glooko mobile app or the online  
Glooko platform my.glooko.com



For Android

Download the app and log in 
•  From the Google Play™ Store search for and install the 

Glooko mobile app
•  Log in or create an account by filling out the requested 

information

Sync and view your data 
•  Tap Sync from the Home Screen, and select Omnipod 

5 Automated Insulin Delivery System
• Follow the prompts to complete the sync

Choose to share data with your healthcare provider 
Click Share Reports to email or print the reports

NOTE: All screen images are examples, for instructional purposes only.



Create, Store, or Print 
a PDF REPORT

You can create and view reports on  
the Glooko mobile app or at my.glooko.com 

1. Log in to your account

2. To create a report:
 •  Click on your Profile
 •  Click Create PDF Report (top right)

 •  Choose desired reports and time frame 
and click Create PDF

3.  To save/print a report:  
Once the report is created, either save it to  
your desktop or a desired location, or print directly 
 

NOTE: All screen images are examples, for instructional purposes only.

•  Click Settings
•  Scroll down and click New Favourite
•  Select desired reports, and name the report set 

(i.e. Dr. Smith reports)

TIP! Save Customized Report Sets: 

 Jane Doe



DietDiet

FitnessFitness

CommentsComments

Glucose – Time In RangeGlucose – Time In Range

4%4% Very HighVery High > 13.9 mmol/L 

21%21% HighHigh 10.1-13.9 mmol/L 

72%72% Target RangeTarget Range 3.9-10 mmol/L 

3%3% LowLow 3-3.8 mmol/L 

0%0% Very LowVery Low < 3 mmol/L 

SummarySummary
GMI
N/AN/A
Average
8.38.3
% Time CGM Active
92.4% (6.5 days)92.4% (6.5 days)

System DetailsSystem Details
Insulet Omnipod® 5 System (6d 14h)

Automated Mode 99% (6d 13h)

Automated: Limited 1% (1h)

Automated: Activity 14% (22h)

Manual Mode 1% (2h)

mmol/L

Target Range (3.9 - 10 mmol/L)

Median

25 - 75%

10 - 90%

Lowest - Highest

0 3 6 9 12 15 18 21 0

Ambulatory Glucose Profile (AGP)  Ambulatory Glucose Profile (AGP)  

InsulinInsulin

48%48%
18.1 units18.1 units

Basal/Day

52%52%
19.9 units19.9 units
Bolus/Day

No fitness tracker connected

SD 2.92.9mmol/L

CV 34.9%34.9%

Median 7.97.9mmol/L

Highest 2020mmol/L

Lowest 2.62.6mmol/L

Daily Dose 3838units

Overrides (%) 11.1% (4 boluses)11.1% (4 boluses)

# Bolus/Day 5.15.1

Carbs/Day 130.7130.7g

Entries/Day 3.73.7

24

18

12

6

0

John Smith 
DOB:DOB: 20 Jul 1971 Diabetes:Diabetes: Type 1

CGM Summary
25 Aug 202325 Aug 2023 -  - 31 Aug 202331 Aug 2023 (7 days)

Today: 31 August 2023
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The Device Settings Report

When your data is uploaded to  
Insulet Provided Glooko, your 
pump settings will be saved and 
this report can be a great resource 
for you and your care team

Summary reports, Daily, and 
Weekly

Snapshot of key statistics and 
aggregated information to 
identify positives and challenges 
to support your care

Great reports to  
get started: 

31 August, 202331 August, 2023

STATS Very low: 0 %0 % Low: 0 %0 % TIR: 70 %70 % High: 26 %26 % Very high: 4 %4 % Median glucose (CGM): 8.4 mmol/L8.4 mmol/L Average glucose (CGM): 8.9 mmol/L8.9 mmol/L
Total Carbs: 130 g130 g # of Boluses: 4 4 Total Bolus Units: 19 u19 u Total Basal Units: 13 u13 u % Bolus: 59 %59 % % Basal: 41 %41 %

30 August, 202330 August, 2023

STATS Very low: 0 %0 % Low: 1 %1 % TIR: 72 %72 % High: 22 %22 % Very high: 5 %5 % Median glucose (CGM): 8.4 mmol/L8.4 mmol/L Average glucose (CGM): 8.7 mmol/L8.7 mmol/L
Total Carbs: 105 g105 g # of Boluses: 4 4 Total Bolus Units: 19.5 u19.5 u Total Basal Units: 19.1 u19.1 u % Bolus: 51 %51 % % Basal: 49 %49 %

29 August, 202329 August, 2023

STATS Very low: 0 %0 % Low: 3 %3 % TIR: 70 %70 % High: 16 %16 % Very high: 11 %11 % Median glucose (CGM): 8.4 mmol/L8.4 mmol/L Average glucose (CGM): 8.9 mmol/L8.9 mmol/L
Total Carbs: 159 g159 g # of Boluses: 6 6 Total Bolus Units: 25.9 u25.9 u Total Basal Units: 21.8 u21.8 u % Bolus: 54 %54 % % Basal: 46 %46 %

28 August, 202328 August, 2023

STATS Very low: 0 %0 % Low: 5 %5 % TIR: 74 %74 % High: 21 %21 % Very high: 0 %0 % Median glucose (CGM): 7.5 mmol/L7.5 mmol/L Average glucose (CGM): 7.8 mmol/L7.8 mmol/L
Total Carbs: 126 g126 g # of Boluses: 6 6 Total Bolus Units: 16 u16 u Total Basal Units: 18.8 u18.8 u % Bolus: 46 %46 % % Basal: 54 %54 %
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0 3 6 9 12 15 18 21 0

6.1 mmol/L

20 50 30 30

4.4
6.6

4 4.14.4
6.6

4 4.1

0 3 6 9 12 15 18 21 0

6.1 mmol/L

60 45

8.2
0.7

6.2 4.58.2
0.7

6.2 4.5

0 3 6 9 12 15 18 21 0

6.1 mmol/L

50 46 18 5 40

6.8 6.3

5.4
2

5.5
6.8 6.3

5.4 5.5

0

0.85

0 3 6 9 12 15 18 21 0

6.1 mmol/L 6.1 mmol/L

31 50 45

0.30.8 2 6.8

6.2
2

0.30.8
4.2

6.8

6.2

John Smith
DOB:DOB: 20 Jul 1971 Diabetes:Diabetes: Type 1

Week View
25 Aug 202325 Aug 2023 -  - 31 Aug 202331 Aug 2023 (7 days)

Today: 31 August 2023
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Bolus Table only shows the first 10 bolus events for the day.

Bolus Delivered

Suggested

MEAL

Correction

Insulin On Board

Initial

Extended

Duration

0.8

0.8

0.71

0.15

0

-

-

-

4.25

4.25

4.28

0

0.55

-

-

-

6.1

6.1

6.14

0

0

-

-

-

7.1

7.1

7.14

0

0

-

-

-

5.7

5.7

5.71
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-
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System (Omnipod® 5)

Automated Mode

Automated: Activity

Automated: Limited

Manual

Types of Readings

Below Target

In Range

Above Target

CGM Readings

Estimated readings from
the CGM device

Pump Meter

Above 22.2

Pump BG above 22.2

Glucose

Before Meal Upper
Limit: 7.2 7.2

After Meal Upper
Limit: 10 10

Normal Glucose: 3.9 3.9

Target Range: 3.9 - 10 3.9 - 10

Interrupted

Undelivered

!! The basal segment in
progress at the time of
download is not
displayed

Insulin Dose

Override

Extended Bolus

Combo Bolus

Bolus Delivered

Basal

Premixed

Custom

Carbs

Basal

Pump Alert

Advisory Alert

Reservoir Fill

Basal Rate

Temp Basal

Set and/or
Site Change

Suspend

LGS/PLGS

Basal delivery -
Omnipod® 5 System

Automated Delivery

Automated Max Delivery

Automated Pause

Boluses

Av. BG

Median BG

BG Readings

Av. CGM

Median CGM

% CGM Very High

% CGM High

% CGM Target Range

% CGM Low

% CGM Very Low

Total Daily Bolus

Total Daily Basal

Total Daily Insulin

# of Boluses

Av. Bolus

# Corr. Bolus

0

0

0

7

7.3

0%

7%

83%

9%

1%

24 u

17.9 u

41.8 u

5

4.8 u

20% (1)

0

0

0

8.3

7.9

4%

21%

72%

3%

0%

19.9 u

18.1 u

38 u

5.1

3.9 u

41% (2.1)

Automated Mode

Automated: Activity

Automated: Limited

Manual

100%

11%

0%

0%

99%

14%

1%

1%

Statistics

System Details

25 Aug 2023

CGM Data by Dexcom

 

BLOODBLOOD
GLUCOSEGLUCOSE
(mmol/L)(mmol/L)

BOLUSBOLUS
(UNITS) (UNITS) 

CARBSCARBS  
(G)(G)

BASAL RATEBASAL RATE  
(U/HR)(U/HR)
!!

SYSTEMSYSTEM
Omnipod® 5Omnipod® 5

OP5 BASALOP5 BASAL
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John Smith
DOB:DOB: 20 Jul 1971 Diabetes:Diabetes: Type 1

Daily Overview
25 Aug 202325 Aug 2023 -  - 31 Aug 202331 Aug 2023 (7 days)
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NOTE: All screen images are examples, for instructional purposes only.



©2025 Insulet Corporation. Omnipod and the Omnipod logo are trademarks or registered trademarks of Insulet Corporation in the United States of America 
and other various jurisdictions. All rights reserved. The Bluetooth wordmark and logos are registered trademarks owned by the Bluetooth SIG, Inc. and any 
use of such marks by Insulet Corporation is under license. Glooko is a trademark of Glooko, Inc. and used with permission. All other trademarks are the 
property of their respective owners. The use of third-party trademarks does not constitute an endorsement or imply a relationship or other affiliation.  
Insulet Canada Corporation 1540 Cornwall Rd #201, Oakville, ON L6J 7W5. 
INS-OHS-10-2024-00256V1.0

If you have any questions or concerns 
regarding Omnipod 5, please contact 
Omnipod Product Support Team at: 

1-855-POD-INFO Option 1 
(1-855-763-4636)    

If you are experiencing any issues 
with Glooko, please contact  
Glooko Support: 

1-800-206-6601 
www.glooko.com 
support@glooko.com

Make sure you have the ProConnect code provided by 
your healthcare provider to share your Glooko data


